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T
hank you for your interest in our Net Metering program. Net metering allows 

participating customers to generate renewable electricity to power their homes or 

businesses. Because the electricity is generated from renewable sources, such as 

wind, sun and water, net metering offers an excellent opportunity for customers 

to demonstrate their commitment to the environment. LG&E/KU will apply credit toward the 

customer’s future power needs for any excess power generated.

Whether you plan to generate electricity using solar panels, wind turbines, biomass 

or biogas energy, or hydro-energy, net metering allows you to supplement the amount of 

energy you purchase from LG&E/KU with renewable electricity you generate yourself.

For more information, visit our Web site at www.lge-ku.com. 

For more information about the LG&E/KU Net Metering Program, contact us by e-mail at 

customercommitment@lge-ku.com or by phone at 502-627-2202.

Q.	What is net metering?

A.	Net metering provides customers with the option 

of generating their own renewable electricity to 

power their homes or businesses. Net metering 

measures the difference between the energy 

a customer purchases from LG&E/KU and the 

amount of renewable energy the customer 

generates using their own solar, wind or other 

acceptable renewable energy source. LG&E/KU 

will apply credit toward the customer’s future 

power needs for any excess power generated.

Q.	How does net metering work?

A.	With net metering, you use the electricity you 

generate first, reducing the amount you normally 

purchase from us. If you generate more electricity 

than your home or business uses, the excess 

electricity can be fed through your meter and onto 

the electric grid.

		  Once your renewable generator is installed, it will 

have to be approved by code. We will ask that you 

sign a net metering contract before installing a net 

meter at your home/business.

Q.	What is renewable electricity?

A.	Renewable electricity is energy that is produced 

from natural resources, including the sun, wind 

and water. Renewable energy sources are readily 

replenished by Mother Nature and offer a clean 

source of energy.

Q.	Because I generate my own electricity, will I be 

able to avoid future power outages?

A.	It depends on the size of your renewable 

generation system and the way it is connected to 

our system. You may be able to generate enough 

electricity to provide a small amount of electricity 

to meet your needs during an outage situation.

Q.	Where can I get more information?

A.	For more information about renewable energy, 

visit the U.S. Department of Energy’s Energy 

Efficiency and Renewable Energy Web site at 

www.eere.energy.gov/.

Frequently asked questions



Customer Commitment Department

•• 502-627-2202

•• customercommitment@lge-ku.com

Visit our Web site for Smart Saver tips and energy 

efficiency program information to help you find ways 

to better manage your energy usage.

www.lge-ku.com

	 Recycled Paper	 0309001


